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1. OBIIUE ITOJIOXXEHUA

1.1. Hacrosimee IlonoxxeHue ompenensieT MOPSAOK ydeTa, PErucTpaluu, PacCMOTPEHHUs U
paspernieHus oOparteHuit rpaxkaaH B IF'OCYJAPCTBEHHOE BIO/IXKETHOE
OBIIEOBPA3OBATEJIBHOE VYPEXIAEHUE «IIKOJIA Ne78 T'OPOJCKOI'O OKPYTI'A
JIOHELIK» JIOHELIKO HAPOJITHOI PECITYBJIMKH (IBOY «ILIKOJIA Ne78 T'.O. JIOHELIK»), a
TaKXe KOHTPOJIb 33 UX UCIIOJTHEHUEM.

1.2. Perynupytomiee aeictBue [lomoxxeHust pacrpocTpaHsieTcs Ha oOpalieHus, OoJyYeHHbIE B
MUCBMEHHOW WM YCTHOM (hopMe Ha JTUYHOM IMpUEME JUPEKTOPOM MIKOJIbI, MO MOouTe, TeiaedoHy,
3JIEKTPOHHON TIOYTE U MHBIMU MH(POPMALIMOHHBIMUA CUCTEMaMH OOIIETO MOJIb30BaHMS.

1.3. Paccmotpenue oOpamenuii rpaxaadn B [BOY «IIKOJIA Ne78 TI'.0. HOHEILK»
peraaMeHTHpyeTcs CIe1yOUMMI HOPMATHBHBIMU IPABOBBIMU aKTAMU:

- Koucturynueit Poccuiickoii ®enepanmei;

- @enepanbHbIM 3akOHOM OT 29.12.2012 Ne 273-®3 «O06 obpazoBanmu B Poccuiickoit
denepanuny;

- ®enepanbabiM 3akoHOM 0T 02.05.2006 Ne 59-®3 (pen. ot 27.12.2018) «O mnopsnake
paccMmoTpenust ooparenuii rpaxaan Poccuiickoit @enepanuny;

-  @enepanbHbiM 3akoHOM Poccuiickoit @enepauun ot 27.07.2006 Ne 149-®3 «O6
uH(popManuy, THPOPMAITMOHHBIX TEXHOJIOTHIX U O 3alIUTe HH)OpMALIUN»;

- @enepanbHbIM 3aKk0HOM P® ot 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX JaHHBIX).

1.4. OcHOBHBIE TEpPMUHBI, UCTIOJIB3YeMblE B [lonoxeHnuu:

OO6pamenne rpaxkaanuna (nanee — OOpamenne) — HanpaieHHoe B [BOY «IIIKOJIA No78
I.O. JOHEILIK» uiu KOHKpETHOMY IOJKHOCTHOMY JHILy, B NMHUCbMEHHOW ¢opme miu B ¢dopme
AJIEKTPOHHOIO JOKYMEHTa, IpPEUIOKEHHE, 3asBJICHUE WM >Kanoba, a Takke YCTHOe oOpalleHue
rpaKJaHUHA.

[IpeioxkeHne — peKoMeHJalus rpakJaHiuHa [0 COBEPLIEHCTBOBaHMIO jAearenabHoctu ['BOY
«TKOJIA Ne78 I'.O. JOHELK».

3asgBieHHE — MPOCKOA TPaKIaHMHA O COJNCHCTBUH B PEATU3aIMH €T0 KOHCTUTYIMOHHBIX TPaB
cBO0O/I WJIM KOHCTUTYIIMOHHBIX MPaB U CBOOOJI IPYTUX JHUI, TM00 COOOIIEeHNEe O HapYIICHHUH 3aKOHOB
U HHBIX HOPMAaTUBHBIX IPaBOBBIX akToB, Hejxocrtatkax B padbore ['BOY «IIIKOJIA Ne78 T.0.
JOHEIIK» u momxHOCTHBIX null, nu6o kputuka gesrensHoctd ['BOY «IIKOJIA Ne78 T.0O.
JOHELK» 1 10o/mKHOCTHBIX JIHII.

XKanoba — mpocsba TpakJaHWHA O BOCCTAaHOBJIEHHWM WJIM 3alllUTe €ro HapyLIeHHBIX IpaB,
cBO0O/1 MM 3aKOHHBIX MHTEPECOB JIMO0 MpaB, CBOOO WU 3aKOHHBIX MHTEPECOB JAPYTUX JIULI.

1.5. Cengenns o mecte HaxoxacHus ['BOY «IIKOJIA Ne78 T'.O. JOHELIK», mouroBoM
azipece JUIsl HampaBlieHUs OOpallleHui, 0 TeIePOHHBIX HOMEpax M aapece AJIEKTPOHHOW MOYTHI IS
HanpasieHus: oOpaleHuit; nHpopMalms o JIUYHOM mpueme rpaxaan aupektopom ['BOY «IIKOJIA
No78 T'.0. JOHEILIK», ero 3amectureneM pasmerniatorcs Ha opunuansHoMm caiite [BOY «IILIKOJIA
Ne78 T'.O. JIOHELIK» B nH(pOpMaImOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu «IHTepHeT».

1.6. Bce oOpamenus rpaxman, nocrymamomme B ['BOY «IIKOJIA Ne78 T'.0. JJOHELIK»
noJyIexar 00s3aTeIbHOMY PaCCMOTPEHHIO.

1.7. Orka3 B mpueme oOpalleHHi, pacCMOTpPEHHE KOTOPHIX BXOAMUT B KommereHuuto ['BOY
«IIKOJIA Ne78 I'.O. JOHELIK» HepomycTum.

2. TIPABA T'PAXXIAH U OBA3AHHOCTH JOJDKHOCTHBIX JINI IT'BOY «ILKOJIA Ne78 I".O.
JOHELK» ITPY1 PACCMOTPEHUU OBPAIIIEH1I

2.1. IIpu paccmotpenuu obpamenus ['BOY «IIIKOJIA Ne78 TI'.O. JOHELK» rpaxmanua
HMEET MPaBo:

2.1.1. IlpencraBnsiTh JOMOJHUTEIbHBIE JOKYMEHTHI M MaTepuajibl JUOO0 oOpamarbes c
pock00ii 00 X UCTpeOOBAHUU, B TOM YHUCIIE B SJIEKTPOHHOM hopme.



2.1.2. 3HaKOMHUTBCA C JOKYMEHTaMHM M MaTepuajiamMHu, KacarlolIUMHUCI PacCMOTPEHUS
oOpalleHus1, ecl 3TO HE 3aTparuBaeT npapa, CBOOOMBI U 3aKOHHBIE MHTEPECHl APYTHX JIMIl U €CIIH B
YKa3aHHBIX JIOKyMEHTax M MaTepuayiax He COJEp>KaTCsl CBEACHUSI, COCTABIIAIOIINE IOCYAapCTBEHHYIO
VI UHYIO OXpaHsieMylo (eiepabHbIM 3aKOHOM TaifHYy.

2.1.3. Tlony4aTh MUCHMEHHBINH OTBET MO CYIIECTBY IOCTABJICHHBIX B OOpaIlleHWH BOIIPOCOB,
YBEIOMJICHHE O Tepeajipecallid MNHCbMEHHOTO OOpalleHus B TOCYAapCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYIIPABJICHUS WIH JOHKHOCTHOMY JIUIYy, B KOMIETEHIIMIO KOTOPBIX BXOJUT pEIICHUE
MIOCTaBJICHHBIX B 0OpaIeHHNH BOIIPOCOB.

2.1.4. OO6pamatbcsi ¢ xajno00i Ha TPHUHATOE MO OOPAIEHUIO PEIICHWE WU Ha JEHCTBUE
(Oe3neiicTBUE) B CBSI3W C PACCMOTPEHHMEM OOpALICHHUA B aJIMUHHCTPATHBHOM M (MJH) CyneOHOM
MOPSAJIKE B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

2.1.5. Obpamarbcs ¢ 3asBICHUEM O TIPEKPAIICHUH PACCMOTPEHHS OOpaIICHHMSI.

2.2. lomxnaoctHeie muia [BOY «IIKOJIA Ne78 I'.O. JOHELIK»:

2.2.1. OOCecnieunBarOT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpPEHUE
oOpallleHu# TpakJiaH, B ciiydyae HEOOXOAUMOCTH — C Y4aCTHEM I'pa)<JaH, HAaIPaBUBIIUX OOpaILCHUSI.

2.2.2. 3anpamuBaioT, B TOM YHCJIE B JIEKTPOHHOU (hopMme, HeOOXOAMMBIE IS PACCMOTPEHHS
oOpalieHuil JOKYMEHTbl W MaTepHalibl B JIPYTHMX TOCYJapCTBEHHBIX OpraHax, OpraHax MECTHOIO
CaMOYNpaBJIEHUS U Yy HMHBIX JODKHOCTHBIX JIMI[, 32 MCKIIIOUEHUEM CYyJIOB, OPraHOB JO3HAHMS U
OpPraHoOB MPEIBAPUTEIHHOTO CIEACTBHUS.

2.2.3. [IpyHuMaroT Mepbl, HaNPaBJICHHbIE HA BOCCTAHOBJICHUE WJIM 3alllUTy HapyIIEHHBIX [1PaB,
cBO0O/I M 3aKOHHBIX UHTEPECOB IPAXKIAH.

2.2.4. JIat0T IHCbMEHHBIE OTBETHI 0 CYIIECTBY ITOCTaBJIECHHBIX B 00pallleHUH BOIIPOCOB.

2.2.5. YBenOMIISIIOT TpakJaHUHA O HaMpaBJIeHUH ero oOpallleHus Ha pacCMOTPEHHE B IPYyrou
roCy/IapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPaBJIEHUS WM WHOMY JODKHOCTHOMY JIMILY B
COOTBETCTBHH C UX KOMIIETEHIUEH.

2.3. Kou(uneHnHMaibHbIE CBEICHUS, CTABIIME W3BECTHBIMU JIOJDKHOCTHBIM JIMLAM IIPH
paccMOTpEeHHH OOpaIlEHHH Tpaxk/iaH, He MOTYT ObITh MCIOJIB30BAaHbI BO BPEl STUM IpakIaHaM, B TOM
quClie, €CJIM OHU MOTYT IOBJIEYb YIIEMJIEHUE YECTU U JOCTOMHCTBA I'PaXK/IaH.

2.4. OcHOBHBIMH TPeOOBaHUSIMU K KaYECTBY PACCMOTPEHHUS 0OpallleHnui SBISIOTCS:

—  JIOCTOBEPHOCTb MPEIOCTABISAEMON 3asgBUTENSIM HHPOpPMALMM O XOJE€ pPacCMOTPEHHUS
oOparieHus;

—  YETKOCTb B U3JI0’)KEHUU UH(POpMAIIHH;

- TOJIHOTa UH(POPMHUPOBAHUS 3aBUTENEH 0 X0JIe paCCMOTPEHMsI OOpalleHHS;

— ynoOCTBO W JIOCTYNHOCTh MOJY4YeHHs HWHPOpMAlUU 3asBUTENSIMU O TOPSIKE
paccMOTpeHHst 0OpaleHUH.

2.5. TpeOoBaHMs, YUYUTHIBAIOIIME OCOOEHHOCTH PA0OTHI € OOpalllEeHUsIMU TpakIaH B
3JIEKTPOHHOH (opme:

— o0ecnieyeHrHe BO3MOXKHOCTH TIOJMyY€HHUs 3asBUTESIMM HHGpoOpMauuu o pabore cC
obpamenusimu Ha caiite [ BOY «IIIKOJIA Ne78 I'.O. JOHELK».

— o0ecnedyeHue IMpU HANpaBIEHUU 3asBUTENEeM oOpaiieHus B (opMe 3JIEKTPOHHOTO
JOKyMEHTa MPEeACTABICHUS 3asBUTEIIO IEKTPOHHOI'O COOOLIEHHUS, OATBEP)KIAIOIIEr0 MOCTYIUIEHNE
obpamienust B [bOY «ILIKOJIA Ne78 I'.O. JOHELIK»

3. PACCMOTPEHUE IMMCEMEHHBIX OBPAIIIEHUI 1 QBPAIHEHHﬁ I'PAXK/IAH,
[NOCTYIIMBHINMX I10 JIEKTPOHHOU TIOUTE

3.1. Tlocrymaromue B ['BOY «IIIKOJIA Ne78 T.O. JOHELIK» nucbMmeHHble oOpatieHus
npuHuMaroTcs cekperapeM pykosoautens [ BOY «IKOJIA Ne78 I'.O. JOHELIK».

3.2. B menax obecrieueHus 6€30MaCHOCTH MpPHU paboTe C MUCBMEHHBIMH OOpallleHUsIMH OHH
Mo IeXkKAaT 00s13aTEIIEHOMY BCKPBITHIO U TIPEABAPUTEITLHOMY ITPOCMOTDY.

3.3. Ilpu npueme MUCHbMEHHBIX OOpaIleHuit:

—  IIpoBepsieTCs MPaBUIBHOCTD aIPECHOCTH KOPPECIIOHICHIINH;



—  BCKPBIBAIOTCS] KOHBEPTHI, TPOBEPSETCS HATMYKE B HUX IOKYMEHTOB;

— TOCTYNHMBIIME C NHCHbMOM JIOKYMEHTHI IOAKANBIBAIOTCSA TIOJ CKPENKy IOcie TEeKCTa
[IMCbMA, 3aTEM I1OAKAJIBIBAETCSI KOHBEPT.

3.4. Ommbo4HO (HE 10 aJipecy) MPUCIAHHbBIE MHMCbMa BO3BPAIIAIOTCS HA TOYTY HEBCKPHITHIMHU.

3.5. [Tucemennsie oOpamenus u odpamenus rpaxaad, noctynusime B [BOY «IIKOJIA Ne78
I.O. IOHELIK» peructpupyroTcs CeKpeTapeM PYyKOBOJUTEINS B TEYEHUE TPEX JHEH C MOMEHTa UX
MOCTYIUICHUS.

3.6. ITuceMennble oOpamieHus u odpamieHus rpaxaad, nocrynusiire B [[bOY «IIIKOJIA No78
I''O. JOHELIK» no »3nexkTpoHHOH mnoure, perucrpupyrorcs B JKypHane perucrpanuu oOpaiieHui
rpax/iaH.

3.7. XKypHan peructparuu oOpaiieHuii rpaKIaH BKIIIOYAST B ce0s CIECIYIOIINE Pa3eiibl:

—  PErucTpalMOHHBINA HOMED;

—  J1aTa perucTpanuu oOpaimieHus;

—  BUJ Iepenadu oopamieHus (oYToi, YIEKTPOHHOMN MOYTOH U T.11.);

—  CBEJCHHS O MOBTOPHOCTU U 00 OCYIIECTBICHUU KOHTPOJIS;

—  (amunms, ©Ms1, OTYECTBO 3aBUTEIIS, €TI0 aJIPEC;

— aHHOTanus (KpaTKoe cojaepkaHue oOparicHus);

—  CPOK UCHOJIHEHUS O0palleHus;

—  pesomiouus (UCIOTHUTENb, COACPKAHKUE MTOPYUEHUs, aBTOP, /1aTa);

—  OTMeTKa 00 HCIOJIHEHUU O0paIeHUS.

Ecin oOpamieHue KOJIJIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B aJpec KOTOPOIrO IPOCST
HaAIMpaBUTh OTBET.

3.8. Ha ka)xom oOpalieHnu MpOCTaBIISICTCS IaTa PETUCTPAIIMH U PETUCTPAITMOHHBIA HOMED.

3.9. AHoHuMHBIe oOpatieHus (oOpamieHue auma (rpymnmsl Juil) 6e3 ykazanus GaMuiuu, UMEHH,
OTYeCTBa, ajpeca, JAaTbl, JHUYHOM TOANUCH) HE TOJUIEKAT PETUCTPALlUU M COOTBETCTBEHHO
paccMOTpeHHI0. AHOHUMHBIE OOpallleHus], COePIKAIUE CBEACHHS O TOTOBSIIEMCS UM COBEPIICHHOM
MIPECTYIUIEHUHU, HE3aMEAJIUTENIBHO HAMIPABJISAIOTCS /1JIs1 IPOBEPKU B IPABOOXPAHUTENbHbIE OPraHbl.

3.10. Ilpomenmue perucTpalnuid OOpalieHHus TpaXKAaH B 3aBUCHMOCTH OT COJEp>KaHUs
BOIIpOCa B TOT K€ JICHb HaNpaBIstOTCS sl paccMoTperus: nupekropy ['BOY «IIKOJIA Ne78 T'.0.
JTOHEILIK».

3.11. Obparienus rpakiad Mo BOmpocam, He OTHOCSIIIMMCS K KOMIIETEHIIUU IIKOJIBI B TEUCHHE
7 (cemn) AHEH CO JHS MX PETMCTPALUU NEPEChUIAIOTCS CEKPETapeM B COOTBETCTBYIOIINE OPTaHU3AIIH
WIH COOTBETCTBYIOLEMY JOJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOAMT pEIICHHE
MOCTABIIEHHBIX B OOPAIlIEHUU BOIIPOCOB, C YBEIOMIICHUEM IPaKJaHIHA, HAITPABUBIIIETO OOpaIleHHeE.

3.12. OcHoBaHu /Ui 0TKa3a B pACCMOTPEHUHN OOpallleHusI:

— B NUCBMEHHOM OOpallleHWH, OOpaIEHUU IO AJICKTPOHHOW IMOYTE HE yKazaHbl (pamuuims
rpa)<JIaHKWHa, HAPABUBIIIETO OOpaIlleHUE, UITU aJIPEC, IO KOTOPOMY JTOJIKEH ObITh HAIIPaBJICH OTBET;

— B oOpamieHuu cojepxkarcs CBEICHHs O IOATOTAaBIMBAEMOM, COBEPIIAEMOM HIIH
COBEpIIEHHOM IIPOTHUBONPABHOM JESTHUH, a TAK)XKE O JIUIE, €ro MOJArOTaBIMBAIOLIEM, COBEPILAIOIIEM
M copepiuuBiieM. OOpallieHle MOoAJIeKUT HAIIPABJICHUIO B TOCYAaPCTBEHHBINH OpraH B COOTBETCTBUU
C €r0 KOMIICTCHITHCIH;

—  TEeKCT MMCbMEHHOT0 OOpallleHusl He MOJAaeTCsl IPOUTEHUIO;

—  TIONHOMOYHS TIPEJCTABUTEINs 3asABUTENS HE MOATBEPKACHBI B MOPSIKE, YCTAHOBIECHHOM
3aKoHOoMaTenbcTBOM Poccuiickoit deneparuu (B ciydae mojaquu skanoosl).

3.13. O0parieHue MOXXeT ObITh 3apETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYILIECTBY, €CIIH:

— oOpaimeHue TOro ke juua (Tpynmbl JIMI) M 1O TeM € OCHOBAaHUSM ObUIO paHee
PaccMOTPEHO U BO BHOBb IIOCTYMHBIIEM OOpalIEHUH OTCYTCTBYIOT OCHOBAHUS Ul IIepecMOTpa paHee
MIPUHSATOTO PEIICHUS;

— 10 BONpOCaM, COJEepXalluMcsi B OOpallleHHMH, UMEeeTCsl BCTYNHBIIEE B 3aKOHHYIO CUITY
cyneOHOe pelieHue;



— oOpalleHue HampaBJIeHO JIMLOM, KOTOPOE NMPU3HAHO HENIEECIIOCOOHBIM pEIIeHUEM Cy[a,
BCTYIIUBIIMM B 3aKOHHYIO CHIIY;

— oOpaleHue IOJaHO B HHTEpecax TPETbHX JIMI, KOTOPHIE BO3PAXKAIOT IPOTUB €ro0
paccMOTpeHHs (KpoMe HeIeeCIOCOOHBIX JIUIT);

— oOpaieHue CoAepKUT HelleH3ypHbIe MO0 OCKOPOUTEIbHBIE BBIPAKEHUSI, YTPO3bI KHU3HHU,
3/I0pPOBBIO U UMYILECTBY JOJKHOCTHOTO JIMI[A, & TAKXKE YIEHAM €ro CEMbH.

3.14. B ciuyyasx, yka3aHHbIX B NIyHKTe 3.12 Hacrofiero pasiesna, JWIO, HalpaBUBIIEE
oOpaleHne, OOBEIIAeTCs O JaHHOM PELICHHUH C YKa3aHUEeM OJIHOW U3 MEPEeYHCICHHBIX TIPUYHH.

3.15. Tlo nmuchbMeHHOMY OOpAIICHHIO U OOPAICHUIO, TIOCTYIUBIIEMY IO JJICKTPOHHOH IMOYTE,
PYKOBOJIUTEIIEM JIOJHKHO OBITH IPUHATO OJJHO M3 CICIYIOIIUX PEIICHUH O:

—  TNPUHATHU K PACCMOTPEHUIO;

—  HalIpaBJI€HUU B IPYTU€ OPraHU3aLUU U YUPEKICHUS;

—  NpHUOOILEHHH K paHee MOCTYMUBIIEMY O0paIleHHIO;

—  COOOIIEHUH rPaXTaHUHY O HEBO3MOXKHOCTH PACCMOTPEHUS €ro 00paleHHs;

COOOIIIEHUY TPAXKIAHUHY O MPEKPAIICHUN NEPETTUCKH.

3 16. qupexrop 'BOY «IIKOJIA Ne78 I'.O. JOHELIK» paccmarpuBaeT oOpaiieHus rpaxiaan
U OTIpeIeNIsieT NOJDKHOCTHOE JIUI0, M CPOKU MOJTOTOBKU OTBETA 3asiBUTENO (puioxkeHue Ne 1).

3.17. JIoMXHOCTHOE JIULIO TOTOBUT OTBET Ha MUCbMEHHOE 00pallleHNe T'paX1aH, U IepeaeT ero
CEKpeTapio Jig MOJANUCU AUPEKTOPOM, PErHCTpaliii U OTIPABKM HA YKA3aHHBIM TpaKIaHHHOM
IIOYTOBBIN aJpec C yBEJOMIIEHUEM, MO0 (1) Ha aJipec 3IEKTPOHHOM MOYTHI.

3.18. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE PACCMOTpPEHUE
oOpalieHuii B paBHOW CTETIEHH HECYT BCE YKa3aHHBIC B PE30JIIOLIUHU HCTIOJHUTEIH.

3.19. Ecnu B nmopy4eHHH MO OOpAIICHUIO HECKOJIbKO UCIIOJHUTENEH, TO OHU HE MO3JIHEee, YeM
3a 5 (mATh) MHEW /0 UCTEYEHHs CpOKa OTBETa Ha OOpalleHue, MPEACTaBISAIOT OTBETCTBEHHOMY
UCIIOJTHUTEIIO OTYET AJIsi COCTABJICHHS OTBETA.

3.20. VicrioTHEHHBIMH CYHATAIOTCS 0OpaIeHus TPaXKaaH, €CIIM PAaCCMOTPEHBI BCE ITOCTABICHHBIC
B HUX BOIIPOCHI, IPUHITHI HEOOXOAMUMBIE MEPHI U aBTOPaM JaHbl UCUEPIIBIBAIOIINE OTBETHI.

3.21. B ciydae, ecnu JaHHBIX, YKa3aHHBIX B OOpAaIlleHUM, HEIOCTATOYHO JJIsi NPUHATHUS
OKOHYATEIIbHOTO PEIICHHUs, 3alpallMBalOTCS HEOOXOAMMBbIE MaTepHalbl M 3aKIIOYEHUS U
000CHOBAHHOTO MPUHSATHUS PELICHHUS.

3.22. OOpaieHus TpaxaaH paccMarpuBaroTcsi B TeueHue 30 (TpuanaTv) AHEH co THSA HX
pPEruCTpalvK, €CITU B PE3OJIIOIMU HE YKa3aH Apyroi cpok ucnonHeHus. OOpamieHus, He TpeOyromme
JIOTIOJTHUTEIBHON NPOBEpKM M M3y4YeHMs, paccMaTpuBaroTcs B TeueHue 10 (mecsTtu) gHEH.
OkoHYaHHEM CPOKa pacCCMOTPEHHUs 00pallleHNs CUMTAETCS AaTa PeleHus: Bompoca.

3.23. IIpn HEBO3MOKHOCTH HCIIOJIHEHHs 0OpallleH!s] B CPOKH, YCTaHOBJICHHbBIE ITyYHKTOM 3.22
HACTOAIIEro pasjiena, HeOOX0IMMO PEeIIUTh BOIPOC O MPOUIEHUH CpoKa paccMmoTpenus. [Ipommmts
CPOK pacCMOTpPEHHs 0OpallieHHsI MOKET TOJIBKO IUPEKTOP, HO He Oojiee 4YeM Ha OJIMH MeCHLL.

3.24. Pe3ynbTaThl pacCMOTPEHUS 00pallieHus COOOIIAI0TCS €T0 aBTOPY.

3.25. HcnonHuTenb M JMIO, NOJMNKCABIIEe OTBET, HECYT OTBETCTBEHHOCTb 3a IOJIHOTY,
CoJIep’KaHue, ICHOCTh U YETKOCTb M3JI0KEHUSI CYTH OTBETA, JIOCTOBEPHOCTh CCHUIKM Ha HOPMAaTHBHbIE
IIPABOBBIE AKTHI.

3.26. OtBethl Ha obOpamenus rpaxnaad noanucbiBaeT Aupekrop ['BOY «IIKOJIA Ne78 T'.0.
JOHEILIK».

3.27. TIlpu paccMoTpeHuHn oOpalieHMs HE JIONyCKaeTcs pasriallleHue CBEIECHUH,
COJIEp KaIINXCsl B 00pallieHNH, a TAK)Ke CBEIEHUHN, KacalolUXCsl YaCTHOM JKU3HU TpakJlaHuHa, 0e3 ero
cornacus. MHpopmanuss O NEpCOHANIbHBIX JAHHBIX 3asBUTENCH XpaHUTCI M 0OpabaThIBaeTCs C
coOmro/ieHneM TpeOOBaHUN POCCUIMCKOTO 3aKOHOAATENIBCTBA O TIEPCOHAIBHBIX JTAHHBIX.

3.28. He saBnsieTcs pasrialieHueM CBeJICHHH, cojiepKaluxcs B 00pallieHuy, Ipy HarpaBIeHUH
MMCBMEHHOTO OO0palleHus] B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpaBJICHHS WU
JOJDKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOAMUT pELICHHE MOCTaBJIEHHBIX B OOpaIleHuu
BOIIPOCOB.



3.29. Ilepen mepengadyell OTBETOB 3asABUTEISIM HAa OTIPABKY CEKpeTapb MPOBEPSET HAIUYUE
MOMIKUCEH, COOTBETCTBUE M HAIMYHUE MPIIOKECHUN, YKa3aHHBIX B OTBETE, MPABUIHHOCTh HAMHUCAHUS
MHJEKCa MOYTOBOTO OTAENEHUS, aapeca, (pamMuIud ¥ HWHULUAIOB KOPPECHOHJCHTa U HMCXOSIIEro
HOMEpa MHUChMa.

3.30. OdopmiieHHBIE HAIIEKAIIMM O00pPa30M OTBETHI OTIPABISIOTCS CEKpeTapeM ajJpecaram
MTOYTOBBIM OTIIPABIICHUEM.

3.31. O6pamenus rpaxaad moryT nocrynate B ['bOY «IIIKOJIA Ne78 I'.0. IOHEILIK». B
3JIEKTPOHHOM BHJIE, KaK 110 3JICKTPOHHOM MOUTe, TaK M Yyepe3 pasien OPHUIUaIbHOTO CalTa.

3.32. OO6pamenus, TocTynuBIIKe Ha odummManbHbIi 3MeKkTpoHHBIN aapec ['BOY «IILIKOJIA
Ne78 I'.O. JOHELIK». mocTynarT 1upeKTopy.

3.33. Cekperapsp nepenaet nocrynusmue oopamenus gupekropy ['BOY «IIKOJIA Ne78 T'.0.
JTOHELIK».

3.34. JlupekTop paccMaTpUBaeT JJIEKTPOHHbIE oOOpallleHuss TpakJaH U  ONpeaeser
JOJKHOCTHOE JIMIIO, CPOKU IIOJATOTOBKU OTBETA 3asBUTEIIIO.

3.35. OTBeTCTBEHHBIE JUIAa TOTOBIT OTBET B BUJE OOPAaTHOrO COOOIIEHUS, COTIACOBBIBAIOT C
JUPEKTOPOM U MEPEAAIOT ET0 CEKPETapIo.

3.36. JloyKHOCTHBIE IMIA, YKa3aHHbIE B MPHJIOKEHUH |, HECYT OTBETCTBEHHOCTh 3a
JIOCTOBEPHOCTHh HH(POPMAIINH, COICPIKAIICHCSI B 00paTHOM COOOIICHHH.

3.37. OTtBeT B BUjJie 00paTHOrO COOOIIECHUS HAIIPABIIAETCS CEKPETApEM M0 aIpeCy IMEKTPOHHOM
IIOYTHI, YKa3aHHOMY B oOpaiiieHuu B TeueHue 30 aHel ¢ MOMEHTa MOJIyUYeHHUs.

4. IMYHBIM ITPUEM T'PAXIAH

4.1. JInuneni npuem rpaxaan B ['BOY «IIKOJIA Ne78 T'.O. HIOHELIK». ocymectBisiercs
JUPEKTOPOM U €r0 3aMECTUTENISIMUA B COOTBETCTBUH € TpapUKOM IIprUeMa rpax/iaH.

4.2. B cnywae oOpamieHus TpakJaHMHa K JAUPEKTOPY IO CPOYHOMY C TOYKH 3pEHUS
rpaXJaHUMHAa BOIPOCY, IpPHEM JIAHHOI'O TIpakJaHMHA OCYLIECTBIseTcs B Oiwkaiiniee Bpems
HE3aBHCHMO OT TpaduKa rmprema.

4.3. Tlpu JIMYHOM IpuUeMe TpPaXJaHUH NPEIAbABISACT JTOKYMEHT, YAOCTOBEPSIOLIUI ero
JMYHOCTb.

4.4. Bo BpeMs JHMYHOTO NpHEMa TPpakJaHWH JIelaeT YCTHOE 3asBICHHE JIMOO OCTaBIsAET
MUCHbMEHHOE 00paIeHne 10 CYIIECTBY 3a/1aBa€MbIX UM BOIIPOCOB, B TOM YHCJIE B IENISX MIPHUHSTUS MEp
[0 BOCCTAHOBJIGHUIO WM 3alllUT€ €ro WM TPeThbHX JIMIl HAapYIIEHHBIX MIpaB, CBOOOJ M 3aKOHHBIX
HUHTEPECOB.

4.5. CopepxaHue ycTHOro oOpamieHus 3aHocuTcs B JKypHanm yuera mnpueMa TIpaxJaH
(mpunoxxernue Ne 3). B cnydae eciam M3I0KEHHBIE B YCTHOM OOpaiieHuu (DakThl U 00CTOATETHCTBA
SBJISIIOTCS] OYEBUTHBIMU M HE TPEOYIOT JJOMOJHUTENBHOM POBEPKH, OTBET HAa OOpAIIeHHE MOXKET ObITh
JIaH YCTHO B XOJI¢ IMYHOTO IpreMa. B ocTanbHBIX ciydasx IaeTcss MUCHbMEHHBIA OTBET IO CYIIECTBY
MIOCTaBJIEHHBIX B YCTHOM OOpallleHUH I'pakJJaHHA BOTIPOCOB.

4.6. Ecnu B X0/1€ TMYHOTO TIpHUEMa BBIACHSETCS, YTO pEIIeHHE TMOAHUMAEMBIX TPKIAHUHOM
BonpocoB He BxoauT B komnereHuuo I'BOY «IIKOJIA Ne78 I'.O. JOHELIK», rpaxnaHuny
pa3bscHAETCS, KyJla U B KAKOM TOPSIIKE eMY ClIeAyeT OOpaTUThCA.

4.7. B Xoie NUYHOrO MpueMa TPaKAAHWHY MOXKET OBbITh OTKa3aHO B PACCMOTPEHHUH €ro
oOpallieHus1, eciiu eMy paHee ObLI JIaH OTBET IO CYIIECTBY MOCTaBICHHBIX B 0OpaIlleHH BOIIPOCOB.

4.8. YcTHble oOpallieHus IpaxkJiaH, IPUHATHIE 10 TeIeOoHy, B )KypHaJe He PETUCTPUPYIOTCS.

5. PE3YJIbTATBI PACCMOTPEHUS OBPAIIIEHUI I'PAXJIAH

5.1. KoHeuHbIMH pe3ynbTaTaMy MPeI0CTAaBICHUS PACCMOTPEHUS OOpaIleHus SIBISIOTCS:
— OTBET Ha Bce MOCTaBJIEHHbIE B 0OpaleHnu (YCTHOM, B MUCBbMEHHOU (opme nin B Gpopme
AJNIEKTPOHHOTO JOKYMEHTa) BOIPOCHI WJIM YBEIOMJIEHHE O IIepeajipecoBaHnu oOpallleHus B



COOTBETCTBYIOIIYIO OpTraHU3allMi0 WM OpraH, B KOMIICTCHIIMIO KOTOPOTO BXOIWT pEIICHUE
MIOCTaBJICHHBIX B 00OpAaIlIEHIH BOIPOCOB;

— OTKa3 B paccMOTpeHuu oOpaimeHus (yCTHOTO, B MHCBMEHHON ¢opme win B (opme
ANIEKTPOHHOTO JJOKYMEHTA) C U3JI0KEHHUEM IPUYUH OTKa3a.

5.2. Tlpouenypa paccMOTpeHHsT OOpalleHHs 3aBepIIacTCs IyTEM HAIpaBICHHUS OTBETa HIIH
OTKa3a M0 CYyIIECTBY OOpallleHUs 3asBUTENS U MONTYYCHHs TPAXKIAaHUHOM pe3yJbTaTa PacCMOTPEHUS
oOpaIieHus: B TMCbMEHHOMW MITH YCTHOH (popMe Win B GOpME JIEKTPOHHOTO JIOKYMEHTA.

6. AHAJIM3 OBPAILIEHUI I'PAXIAH, TIOCTYIIMBIINX B TBOY «IIIKOJIA Ne78 T'.O.
JOHELK».

6.1. upextop I'BOY «IIKOJIA Ne78 I'.O. JOHELK». cucTteMaTudyecKd aHalIU3UpyeT
oOpareHusi TpakJaaH, COAEpIKalIUecs] B HUX MPAKTHYECKHE 3aMEYaHHs C IEIbI0 CBOCBPEMEHHOTO
BBISIBJICHUSI U YCTPaHEHHUS MPHUYMH, MOPOXKIAIOLIUX HApyIIEHHWE IpaB U OXPAHSAEMBIX 3aKOHOM
WHTEPECOB TpaxkiaH, 0000IaeT MpeyIoKeHUs, TPUHIUMAET MEPhI M0 CHIDKEHUIO KOJIUYECTBA K00,
YMEHBIICHUIO TOBTOPHBIX OOpAaIIEHUH.

7. BAKJIFOYUTEJIbHBIE ITO/JIOXKEHM A

7.1. Hacrosimiee [lonoowcenue siBIsieTCsl JTOKAJIbHBIM HOPMAaTHBHBIM aKTOM, IIPUHMMAETCS Ha
[Tenarormyeckom coBete mkoJbl U yrBepxkaaeTcsa nupekropa 'BOY «ILIKOJIA Ne78 I'.O. Jlonemk».

7.2. [lannoe nonodicenue PUHUMACTCSI HA HEOIIPEICIICHHBIA CPOK. VI3MEHEHUS U JOTIOTHCHUS
K [lonoskeHuIo NpUHUMAIOTCS B MOPSIKE, TpeaycMoTpeHHoM 11.8. 1. Hactosiero [Tonoxenus.

7.3. Ilocne npunstust Ilonoxenust (Wi U3MEHEHUH W JIONMOJHEHUM OTIEIBHBIX MYHKTOB U
pasziesIoB) B HOBOM PeAaKIIMK MPEAbIIYINAs peIaKIHsI aBTOMATHICCKH yTPAuynuBaeT CUITY.



I[TEPEYEHD

I[MTPUJIOXEHHUE Ne 1

JIML, OTBETCTBEHHBIX 3a PACCMOTPEHHE 0OpaIlCeHUN I'paX/1aH, HOCTYUBIINX B
I'BOY «IKOJIA Ne78 T.O. JOHELIK»

NoNe Hamnpasnenue nesatenbHOCTH, K KOTOPOMY OTBeTCTBEHHBIN 32 paCCMOTPEHUE
n/m OTHOCHTCSI OOpaIleHue oOpareHui rpaxkaaH

1 HaumenoBanne o0pa3zoBaTelbHOM opranu3anuu, | Jupexkrop
MECTO HaxXOXAeHusd, TesnedoH, agpec caiTa,
aJpecC IEKTPOHHOM MTOYThI, PEKBU3UTHI

2 3akoHOJaTeNbHbIE U HOPMATHUBHBIEC JOKYMEHTHl | JIupekTop

3 [lenarornyeckas neATeIbHOCTD; IEPEBO, 3amecturens qupekropa no YBP
BOCCTAHOBJICHHE U OTYUCIICHHE 00yYarOIIUXCsl

4 IIpuem rpaxxgan B 'BOY «ILIKOJIA Ne78 I'.O. | IupeKTop U ero 3aMecTUTeNn
JOHEILIK»

&) OO6parieHus 1o KaApoBbIM BOIIPOCaM Hupekrop

6 Ob6ecneyeHHOCTh YUeOHOMU TUTEpaTypo 3aBenyrouuii OuOIUOTEKOM

7 [Tocemienue 1 ycneBaeMocTh 00y4arOIIUXCs 3amecTuTenb qupekropa no YBP

8 Ooparenus 1Mo coOT0ICHUI0 3aKOHHBIX TPaB [Ipencenarens mpodroma
COTPYJIHHUKOB

10 JlorostHUTETPHOE 00pa30BaHKE U BHEYPOUHAS 3amecTtutens aupekropa no YBP
JeSITeNIbHOCTD

11 Oxpana Tpyna WNuxeHep no oxpane Tpyaa







